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Warranty Document for Office 
 

29.5.2024 by Mattson Containers GmbH, Mattson Containers AB, Oulun Konttivuokraus Oy 

 

Warranty information for modules produced by R modul 
1.The Seller provides the warranty of 24 months for the construction of the Commodity counting from the day of the invoice. All other 
parts, equipment, installations, painting works, and mobile parts are provided with such warranty as provided by the manufacturer of the 
detail; however, it shall not be longer than 18 months after the invoice has been written. 

 

2. The Seller does not grant the warranty in the following cases: 

• when the Commodity is used improperly, i.e. not for its purpose, without observing elementary requirements set for 
the usage of such commodity, or conditions of the user’s manual; 

• when the Commodity is protected improperly, i.e. in case of vandalism or aggressive environmental impact; 

• when the Commodity’s quality is affected by the hidden defects, i.e. improperly formed and/or not ventilated 
foundations, humid premises. 

 

3. When the Purchaser notices defects of the Commodity, it shall present the documents proving such defects to the Seller (photos, 
descriptions, etc.). If the essence of the defects is not clear in the presented documents and the Parties do not agree otherwise, the Seller 
is the one to assess such defects in the location of the Commodity. If the defect does not satisfy the warranty’s conditions, all the 
expenses related to its assessment and incurred by the Seller 

shall be reimbursed by the Purchaser (including but without limitation of the travel, work, accommodation, fuel, phone, downtime and 
other expenses). 

 

4. The Purchaser cannot remove any defects itself or using the third parties without written permit of the Seller, or the Purchaser shall be 
held liable for all the consequences of such an action, i.e. the Seller does not compensate the removal expenses of defects, and the 
warranty’s conditions stop be valid from the day when such actions are recorded. 

 

Usage Instructions for modules produced by R modul 
 
Contents: 

1. Transportation and storage 
2. Terms of use 
3. Safety measures 

1. TRANSPORTATION AND STORAGE 
During transportation, the Commodity or its individual structural elements must be securely fixed in the vehicle. It is forbidden to tow 
(tow) the Commodity without using special vehicles or equipment. 
 
2. TERMS OF OPERATION 
The Commodity can be used by persons who are familiar with this instruction and the rules of electrical and fire safety. When using the 
Commodity, it must have a checked fire extinguisher (provided by the customer).  
 
Before connecting the Commodity to the electricity network, it is necessary to coordinate the connections with the electricity supplier. 
The technical condition of internal engineering systems must be checked at least once every 6 months. 
 
It is not allowed to attach equipment, engineering systems, furniture or other devices to the structures of the Commodity and its individual 
elements if this is not provided for in the documentation of the Commodity or without first consulting the manufacturer.  
 
It is strictly forbidden to use self-made heaters in the cabin and to use equipment that can limit the free opening of the door. 
 
3. SAFETY MEASURES 
3.1. Only a specialist with relevant knowledge and experience can connect the Commodity to the electricity grid. 
 
3.2. All persons in the premises must comply with fire safety regulations. In case of fire, evacuate through the main door. 
 
3.3. It is strictly forbidden for people to be inside the Commodity while the Commodity is 
being transported. 
 
3.4. Persons performing loading work must have permits (certificates) for the performance of such work.  
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Appendix No. 1 - Technical service instruction 
 
Container-type Commodity is perfect for both storage and office space. 
 
Buildings of this type are intended for operation in temperate regions according to LST EN 60721- 3, where the ambient air temperature 
varies from minus 40°C to plus 40°C, atmospheric pressure from 84 kPa to 106 kPa, at an altitude of up to 1000 m above sea level. 
 
The Commodity is not intended for operation in an aggressive environment. 
 

 

 

 

 

 

 



 
 
    Page 3 of 7 
  

 
 
           Tel. +49 40 3486 4277 

info@mccontainers.com 
www.mccontainers.com 

 

 

 

Warranty information for modules produced by Containex 
 

The current warranty terms can be found under containex website. https://www.containex.com/int/en/services/download  

This is only extract of warranty section 29th May 2024 

Warranty:  

6.1 Subject to the following provisions, the Seller shall remove any defect affecting the use of the item that originated in a failure of 
construction, material or layout, in accordance with the following provisions. The Seller shall also be liable for any defects in respect of 
expressly requested features. 

6.2 The said obligation shall apply only to such defects as appear within a period of one year, when working a one-shift operation, from 
the time of transfer of risk, or in the case of delivery with installation from the time of completion of the installation. 

6.3 The Purchaser may rely on this clause, only if he/she informs the Seller in writing without delay of any defects that have appeared. It is 
incumbent upon the Purchaser to provide evidence that the defect already existed within the period indicated in clause 6.2. Once the 
Seller has been so informed, the Seller shall, if the defects must be remedied according to the provisions of this clause, at the Seller's 
option:  

a) rework the defective goods on site;  
b) have the defective goods or the defective parts shipped back for reworking;  
c) replace the defective parts;  
d) replace the defective goods.  
 
6.4 If the Seller arranges for the defective goods or parts thereof to be returned to Seller for the purpose of reworking or replacement, the 
Purchaser shall bear the costs and the risk of the transport, unless otherwise agreed. The re-shipment of the reworked or replaced goods 
or parts to the Purchaser shall be at the Seller's costs and risk, unless otherwise agreed.  

6.5 The defective goods or parts, replaced in accordance with this clause, shall be retained by the Seller.  

6.6 The Seller shall refund any costs for removal of a defect, undertaken by the Purchaser, only if the Seller has given its consent thereto in 
writing.  

6.7 The Seller's obligation under warranty shall apply only to defects that appear when observing the designated operating conditions and 
putting the item to normal use. This obligation shall, in particular, not apply to defects that are due to poor installation on the part of the 
Purchaser or his/her representatives, poor maintenance, or poor repairs or modifications undertaken by persons other than Seller or its 
representative, without the written agreement of the Seller, or to normal wear and tear.  

6.8 The Seller shall be liable for those parts of the goods that the Seller obtained from subcontractors prescribed by the Purchaser only to 
the extent of the Seller's own warranty claims vis-à-vis the sub-contractor. If the Seller produces an item on the basis of the Purchaser's 
construction data, drawings or models, the Seller's liability shall not be extended to the accuracy of the construction but as to the extent 
that the construction was carried out in accordance with the instructions of the Purchaser. In such cases, the Purchaser shall indemnify 
the Seller against a breach of proprietary rights. When accepting repair jobs or reworking or modifying old as well as third-party goods, or 
when delivering second-hand goods, the Seller shall not give any warranty.  

6.9 As of the beginning of the warranty period, the Seller shall not assume any other liability apart from that defined in this clause. 

 

https://www.containex.com/int/en/services/download
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Usage Instructions for modules produced by Containex 
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Instructions for making the foundation for all models 

- Please follow the manufacturers instructions as first step. If they are not given, please ask from our sales. Below 

are the basic rules 

- All containers must be installed on solid foundation to ensure that the container works as planned. 

- The ground must not sink/rise due to seasonal changes. 

- All containers should be installed leveled so that the height difference between the corner pieces of the container 

is less than 5mm. 

- For 6’-20’ containers, a foundation must be made under each corner piece (4 in total). If your container deviates 

from this rule, we will provide you with separate instructions. 

- For containers larger than 20’, a foundation must be made in at least 6 places, 4 of which must be under the 

corner pieces and at least 2 on the long sides of the container. 

- If additional doors have been installed, support the door locations with their own foundations. 

- If you have any questions, do not hesitate to contact us.  

 

 

**********END OF DOCUMENT********** 
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